
Software Refresh Program for DIRECTVIEW CR/DR Systems

A range of benefits
The Software Refresh Program for Kodak DirectView CR/DR Systems 
provides the latest software upgrades for continuous superior system
performance including:

Newest features for the most effective workflow and DICOM connectivity

Latest improvements for ease of use

Most current maintenance releases to maximize uptime

Basic and Premium programs
Choose the CR/DR Software Refresh Program best for you.  

The basic program provides the license for the latest version of 
software released.  

The Premium program includes the basic package plus installation,
basic training, and computer if required by the software. 

Keep your 
Kodak DirectView 

CR or DR Software 
state-of-the-art—
automatically!
Unrelenting pressure to improve productivity and patient care make it vital to keep your Kodak

DirectView CR or DR System at peak performance. Now the Software Refresh Program provides your
KODAK DIRECTVIEW CR and DR Systems with automatic upgrades to the latest software functions and
capabilities as they become available. The program applies to  DirectView CR 825, CR 850, CR 950,
CR 975, Classic CR, Elite CR, DR 3000, DR 3500, DR 7500, and DR 9500 Systems.

Include the Software Refresh Program as part of the service plan for your Kodak DirectView

CR or DR Equipment and enjoy the peace of mind that comes from knowing that your CR and DR
systems are always operating with our most state-of-the-art software. This program also helps you
maximize return on your investment through a simple budgeting and purchasing process.



More information
Learn more about the Kodak DirectView CR/DR
Software Refresh Program and Carestream Health’s
complete CR and DR system product and service
offerings. Contact your Carestream Health
representative, or call 877-865-6325, ext. 227. 

www.carestreamhealth.com

Carestream and DirectView are trademarks of Carestream Health. 
The Kodak trademark and trade dress are used under license from Kodak. 
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Simplified purchasing and budgeting
As part of your extended warranty or service agreement, the Software Refresh

Program for Kodak DirectView CR/DR Systems provides reasonable pricing with:
Easy purchasing terms and conditions for upgrades. Purchase the program
as an extension of your service plan. 

Predictable payments within your operating budget. No need to include 
software upgrades in your capital budgets.

One invoice for all hardware and software service, and software upgrades.

Additional performance services 
The Software Refresh Program for Kodak DirectView CR/DR Systems and

CARESTREAM Professional Services experts are a winning combination that provides: 
Expertise in information technology with a thorough understanding of 
medical imaging.

A broad portfolio of integration, project management, educational, and privacy
and security services.

Expert support to help ensure a successful transition to digital technologies.

Carestream Health, Inc.

150 Verona Street

Rochester, NY 14608
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